’ E-Commerce

Portal

CSAY provides arange of tools to help our customara
optimize the camgo shipping procasa, deeigning aimpla
and efficlant eclutlona in responses to our customer s’
raquirarnants as wall a8 to world-class quality standanda.

Our customized platfiorm amd multiple communication
channala {sither through the Web or Customer Service)
allow our customars to obitain real-time information on
their cargo status, vessal schedules, port calls, and
tracking of their containars.

C5AV designed our E-Commerce Portal to enpedite and
simplify customar requests for cargo tremeportation. Mot
only do customers have greater control of the export
proceas by booking through our portal, but they will also
aave valuahle time throughout the process. The portal
allews our customers viskility to the Information
naceaaary bo satisfy moat cargo inguires, without having
to contact cur Custornar Sanvice department.

Booking Requ

Tha CEAY E-Commernce portal can accept booking
raquests for our rade lane services 2447, allowing our
customars full control of thelr carge from the momant: they
racaive their booking confirmation. This tool aleo emables
customars to instantly verify sach of their orders and
generate raports with relevant data for ther Company'a
Intemal neada.
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Key Benefits:
Boolk cargo 24 hours a day, 385 days a year.

Create new booking requests based on
existing bookings.

Access real-time information on vessal
performance (cargo status, schaduls and
port calle).

Provide access to different users designated
by the cuatomer,

Track the progress of each booking request.

Generate detailed raports.

Contact: Your CSAV Sales Account Manager or

CSAYV Customer Service Team for further details



» E-Commerce Portal

C3AV provides a range of tools to help our
customars optimize the cargo shipping process,
designing simple and efficient solutions in responsa
to our customers' requirements as wall as o world-
class quality standards.

Our customized platform and  multipla
communication channals {either through the Web or
Customer Sarvice) allow our customers to obiain
raal-tima information on their cargo status, vessal
schedules, port calle, and tracking of their
comtainears,

CSAV Ecommerce Portal

CEAV Portal provides customers an aasy and fast
way to sand their shipping instructions, not just by
having a complete control of processas, also by
gaving time thanks to have all the information
available in the portal, it wouldn't be necessary to
contact the agency every time you have a doubt
regarding your shipment.

Shipping Instruction ®

For avery booking confirmned by our company,

CSAY Portal allows customers to sand their
shipping instructions any time of the day, any day of

the weak. Besides, through CSAV Portal, customars

will have the chance to check the statuses of thair

Bills of Lading online, print copies and generate o
reports that cam help in the work within thair
organizations.
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Key Benefits:

Sand Shipping Instructions during 24 hours a
day, the 365 daysz of the year.

Creata naw raquests from templatas, which
makes more efficlent this process.

Give access to different users, internal or
extarnal (custom agents) usears,

Follow the statuses of every request online.
Generate reports by vessel, between dates, etc.

Reduce mistakes, which avoid possible
comrection notes,

CSAYV Customer Service Team for further details

@ Contact: Your CSAV Sales Account Manager or
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Contact: Your CSAV Sales Account Manager or
CSAYV Customer Service Team for further details



